
Cadgewith Farms Newsletter     

 

First off I hope everyone is staying healthy and taking all precautions that the CDC is recommending.  This has 
been a very hard time for everyone in our world right now, and I can not wait to get back to normal, I miss seeing 
you all out and about.  The office is still closed until at least April 13, you may call the office and calls will be an-
swered.  ALL EVENTS are cancelled until at least May 1st, and will be assessed and back to normal when we all 
feel is right.  

 

Water readings and bills.  Currently infinity billing next read date was April 8, 2020.  However, they will be pushing 
that back as all field technicians are mandated to stay home. Infinity Billing has stated the following:  

Infinity Billing understands the concern and uncertainty you may be experiencing regarding the Coronavirus (COVID-
19) pandemic. We are committed to continuing to provide safe and reliable service and implementing additional 
measures that ensure the health and well-being of our customers, employees and the communities we serve.  
Here is some important information you should know: 
IBE is temporarily suspending service disconnections to lessen any hardship the COVID-19 pandemic may have on 
your residents.  
Our Customer Service Center is open for normal business hours at this time with our employees working from home.   
If a resident is impacted by this situation and has concerns about bill payment or other IBE services, they should con-
tact us by phone at 800-442-6655.   
We encourage residents to use our web-site for self-service and 24/7 account access. It's easier and faster to manage 
your account there. If they haven’t created an online account, it only takes a few minutes to register and the information 
needed is located on the center portion of the resident bill.  They can also enroll in our paperless billing program for 
online access to new and past billing statements. 
With safety concerns surrounding the COVID-19 pandemic, IBE will not be reading meters for this billing cycle.  We will 
provide an estimated meter reading this month, the estimate is based on the last 6 months history of usage for each 
account. If you or any residents wish to provide IBE with an actual meter reading to correct an estimated bill, please 
take a photo of your meter with your smartphone or other device and email it to service@customerfirst.net  
 
If you have any questions or concerns please contact our office Monday – Thursday 8:30 am to 5:30 pm or Friday 8:30 
am to 4:00 pm. 

 

Cadgewith still plans to spread lawn fertilization as normal in the spring, when time allows.  For those that are 
new Cadgewith will apply lawn fertilization to all those who want it.  If you are currently working with lawn com-
pany or fertilize your own lawn in the spring, please do not have us do it, as too much nitrogen on your lawn can 
kill the grass.  This year rather than sending a mailing, we ask for those who want the application to call the office, 
text Emily (517)388-0175, or email Cadgewithfarm@gmail.com with your name and address.  To be placed on the 
list.  The office will send a mass call within the next week asking for those who want on the list to call, text, or 
email as well.  

 

Kelly and myself continue to work from home, we do stop in the office as needed, but we will not be answering 
the door when we are there.  Office phones go directly to Kelly currently.  Kelly is working on updating everyone’s 
contact information in our system and may be calling to confirm your information.  Jake is in and out daily helping 
retrieve mail and making sure things are all normal around the park.  If you need anything please call the office 
and we are more than willing to help.  

 

As you all know we have been updating the pool area during fall and winter.  It is starting to come together and 
we can not wait for everyone to enjoy it.  Let’s think spring thoughts to help us all get through this time.  

~Emily  
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First of all let me say that the Corona Virus has real-

ly messed up our plans.  Having said that, please 

take all precautions that have been established by 

our government and medical officials.   Condolences 

to Sue, Cheryl and Linda who lost loved ones last 

month and this month.  Our prayers are with you.  

For now nothing is planned until May and may be 

extended, unsure at this point.  The pancake break-

fast and soup & salad in February were very suc-

cessful.  Thanks to Jack, Shirley, Bob Vondale and all 

who attended those events.  Please be safe and 

take all steps to avoid getting the virus. 

 

Respectfully Frank McBride 

 

 

In a time where social distancing is imperative to everyone’s health and well being, please 

take a moment and think about signing up for automatic payments for your monthly lot rent.  

It’s a free service that Cadgewith offers to all residents.   It’s safe, secure and convenient.  

Currently when a check is dropped off at the office or mailed, we scan the check and the 

funds are deposited electronically from your bank account into Cadgewith Farms bank ac-

count.  Checks are then held at our office for a certain amount of days then shredded, so 

the actual check itself never goes to the bank for deposit. 

Kelly’s been making phone calls from home this last week trying to get residents onboard.  

The office already has copies of your scanned checks from previous months stored with 

your routing and account numbers.   All we need from you is a verbal okay to start automat-

ic payments and date you’d like rent deducted, she’ll do the rest. If you’d rather set up auto-

matic payments yourself you can contact the office and we can give you the login infor-

mation and steps to complete.  Both options only take a few minutes of your time.  If auto-

matic payments isn’t something you want to do, no worries you can still drop your check off 

in the drop box or mail to the office. 

 Please call (517)371-1101 if you would like to enroll or have any further questions. 

 

Neighborhood Watch 

Our team members are still out day and night driv-

ing around.   Please at night make sure your garage 

doors are closed and locked.  Same goes for your 

home doors and windows.  During this crisis we are 

enduring it’s best to stay vigilant and watch for any 

suspicious activity.  If you hear or see anything that 

doesn’t look right, call 911 and let the police look 

into.  Please don’t take matters into your own 

hands.  Safety is important to all of us. 

 

Neighborhood watch is also looking to fill two va-

cancies.   If interested in joining the team please 

contact me at (517)881-0947.  Be safe everyone. 

 

~ Pam Jackson 


